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SunPass® Update 

 

Tallahassee, Fla. – The Florida Department of Transportation (FDOT) announced today that all 

4.4 million TOLL-BY-PLATE invoices have been mailed for transactions that occurred through 

the end of December 2018.  Normal TOLL-BY-PLATE processing is now underway.  To 

provide customers with additional flexibility to manage their TOLL-BY-PLATE accounts, 

FDOT will continue to waive fees and penalties until no sooner than March 31, 2019. 

TOLL-BY-PLATE Customers can save up to 25% on their invoice and future tolls by opening a 

SunPass® account.  SunPass® Customers always pay a discounted toll rate.  Additional benefits 

of being a SunPass® Customer include use of your SunPass on all toll roads in Florida, Georgia 

and North Carolina, and managing your SunPass account on the free mobile application for iOS 

and Android.   

If customers have any questions, they can log onto www.sunpass.com or call 1(888) TOLL-FLA 

(1-888-865-5352). 
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