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 ENTER CITY / YEAR




ADA Transition Plan 
[bookmark: _Hlk160775626]Introduction
[bookmark: _Hlk160781841]The ENTER CITY/TOWN’S NAME (hereinafter ‘Agency’) has developed an Americans with Disability Act (ADA) Program and Transition Plan to better serve its community and develop policies and practices for implementing physical pedestrian improvements within the public right of way owned or operated by the Agency.  The goal is to provide safe, accessible, and usable facilities for pedestrians of all abilities and to assure compliance with applicable federal, state, and local regulations and standards.
The ADA, enacted on July 26, 1990, is a federal civil rights law that provides protection for all persons with disabilities against discrimination by public and private entities.  The ADA extends similar earlier protections provided by Section 504 of the Rehabilitation Act of 1973.  This legislation mandates that qualified  individuals with a disability shall not be excluded from participation in, denied the benefit of, or be subjected to discrimination under any program, service, or activity.
Anatomy of the americans with disabilities act
The ADA is divided into five parts, covering the following areas:
Title I: Employment
Under Title I of ADA, employers with 15 or more workers, including governmental agencies, must ensure that their practices do not discriminate against persons with disabilities in the application, hiring, advancement, training, compensation, or discharge of an employee, or in other terms, conditions and rights of employment.  Moreover, employers must provide reasonable accommodation to those with disabilities that are otherwise able to perform the essential functions of their jobs.  Finally, the ADA extends nondiscrimination employment protection to those with a record of a disability or who are regarded as disabled.  
Title II: Public Services
Title II prohibits states and local governments from discriminating against persons with disabilities or from excluding from participation in or denying benefits of programs, services, or activities to persons with disabilities.  It is under this Title that the Agency prepared this ADA Transition Plan.  The ADA Transition Plan is intended to outline how the Agency will address physical or structural barriers that are inaccessible to the community with disabilities.  
Title III: Public Accommodations
Title III requires places of public accommodation to be accessible and usable by persons with disabilities. The term public accommodation refers to any privately funded and operated facility serving the public, including restaurants, theaters, grocery, and retail establishments, etc.
Title IV: Telecommunications 
Title IV covers telephone companies and requires common carriers offering telephone services to the public to increase the availability of interstate and intrastate telecommunications relay services to individuals with hearing and speech impairments.   For example, Florida Relay provides telecommunication services to residents in the State of Florida who are Deaf, Hard of Hearing, Deaf/Blind, or Speech Disabled, connecting  them to standard (voice) telephone users.   This service is offered free of charge, 24-hours a day, every day of the year.  The Agency places the Florida Relay number, 711, on all notices meant for distribution to the public.
[bookmark: _Hlk160710594]Title V Miscellaneous Provisions 
Title V covers miscellaneous elements,  including construction standards and practices, provision for attorney’s fees, and availability of technical assistance . 
ADA administrative requirements
Posted Notice 
US DOJ regulations at 28 CFR 35.105 and US DOT regulations at 49 CFR 27.15 require state and local agencies to post a notice advising the public of their nondiscrimination responsibilities under the ADA and to designate a responsible employee as the program point of contact.   As with most organizations, the Agency’s primary method for posting its notice is on the website at ENTER AGENCY LINK TO POSTED NOTICE.  However, the Agency understands that not everyone in its communities access information electronically.  Therefore, the Agency has a posted notice in the public areas of the following buildings ENTER THE LOCATIONS WHERE THE AGENCY HAS PHYSICAL POSTINGS OF THE NOTICE.  
Americans with Disabilities Act
ENTER AGENCY NAME (hereinafter ‘Agency) does not discriminate on the basis of disability in its services, programs, or activities.
Employment:  The Agency does not discriminate on the basis of disability in its hiring or employment practices and complies with the ADA title I employment regulations.  
Effective Communication: The Agency will, upon request, provide auxiliary aids and services leading to effective communication for people with disabilities, including qualified sign language interpreters, assistive listening devices, documents in Braille, and other ways of making communications accessible to people who have speech, hearing, or vision impairments.  
Modifications to Policies and Procedures: The Agency will make reasonable modifications to policies and procedures to ensure that people with disabilities have an equal opportunity to enjoy programs, services, and activities. For example, people with service animals are welcomed in Agency offices, even where pets and other animals are prohibited.  
Requests: To request an auxiliary aid or service for effective communication, or a modification of policies or procedures contact ENTER NAME, TITLE, ADDRESS, EMAIL, PHONE AND FLORIDA RELAY FOR ADA COORDINATOR  as soon as possible, preferably XX days before the activity or event.  
Complaints:  Anyone with questions, comments, concerns, or complaints about any aspect of the Agency’s compliance with ADA should contact ENTER NAME, TITLE, & CONTACT RESPONSBILE CHARGE INCLUDING PHONE, EMAIL AND FLORIDA RELAY 711.
[bookmark: _Hlk160775481]Assurances 
The Agency participates in the Local Agency Program (LAP) administered by Florida Department of Transportation (FDOT).   Certain road, bridge, or pedestrian infrastructure projects that are eligible for LAP may be federally funded by FDOT as a pass-through from Federal Highway Administration (FHWA).  This establishes the Agency as sub-recipient of FHWA.  In other cases, the Agency may be a direct recipient of discretionary or program grants from FHWA, Federal Transit Administration (FTA), or another modal administration of the U.S. Department of Transportation (USDOT).  In either case, under the  49 CFR 27.9 and 23 CFR 200.9(a)(1), Agency is required to execute and submit nondiscrimination assurances to FDOT and/or USDOT.
Assurances serve two important purposes.  First, they serve as a written commitment to federal and state funding agencies that the Agency will comply with the ADA and other nondiscrimination authorities.  Second, assurances are essentially a binding contract for which USDOT or FDOT can seek remedy in the event of breach.  Assurances also have nondiscrimination clauses called appendices that must appear in any Agency contract or agreement.
The Agency Executive Director generally signs the assurances every three (3) years or upon request by FDOT or USDOT.  To reduce administrative burden and streamline information for the public, the Agency executes comprehensive assurances that prohibit discrimination under all federal and state authorities, including those covering race, color, national origin, sex, age, disability, religion, and family status.  For more information or to view the nondiscrimination assurances, contact the Agency ADA Coordinator. 
[bookmark: _Hlk160775911]grievance policy and procedures 
The Agency takes its commitment to nondiscrimination seriously.  It provides its civil rights staff with easy access to the Agency Executive Director and tasks all personnel with constant vigilance to ensure Agency actions do not discriminate based on disability or any other protected classification.  As part of this commitment, the Agency has established a Discrimination Grievance Process so that it can identify, investigate, resolve, and eliminate instances of discrimination, whether against one person or a group of similarly situated individuals.   The following constitutes the Agency’s complaint processing policies and procedures:
ENTER AGENCIES GRIEVANCE POLICY AND PROCEDURES
INCLUDE AGENCY’S COMPLAINT FORMS (CONSIDER VERSIONS IN SPANISH OR HAITIAN CREOLE, IF APPLICABLE 
Responsible charge 
28 CFR 35.107, 49 CFR 27.13(a), and 23 CFR 200.9(b)(1) require the Agency to designate an employee or employees responsible for implementation of nondiscrimination programs.   In addition to serving as the primary points of contact, the nondiscrimination coordinators are tasked with complaint acceptance/processing of discrimination complaints (those unrelated to employment), maintaining permanent records, and any necessary federal or state reporting.  Permanent records include but are not limited to copies of complaints filed under ADA, Title VI, or other federal civil rights authority; correspondence to and from complainants, respondents, and oversight agencies; and records of lawsuits or other legal proceedings.   Finally, the nondiscrimination coordinators are responsible for conducting annual reviews of nondiscrimination programs to ensure continued compliance.   For ADA, these reviews include updating the transition plan and posting program accomplishments for public review and input.  
The Agency has designated the following employee as the ADA Coordinator:
   







ADA Coordinator
Name:
Title:
Address:

Email:
Phone:
Florida Relay 711



ADA Transition Plan Requirements
Elements of a transition plan 
Title II of the ADA does not require government entities to provide or operate specific facilities.  Rather, to the extent facilities are provided, they must be accessible to those with disabilities.   The ADA provides exceptions in that government entities need not fundamentally alter the nature of a service, program, or activity to provide access, nor must they undertake improvements that would result in undue financial and administrative burdens.  That aside, under 28 CFR 35.150, where a state or local government owns or operates a facility that predates the ADA or is otherwise inaccessible, it must have a Transition Plan for eliminating the barrier(s) to accessibility.   This is simply one aspect of the larger responsibility that government entities share:  ensuring programs and services are accessible to those with disabilities.     
The regulations provide only a few requirements for a sufficient Transition Plan, allowing government entities to develop plans that fit agency culture and serve the unique needs of their communities.  In fact, Transition Plans should be developed in cooperation with the public, particularly the communities with disabilities and/or their service organizations.  At a minimum, however, the Transition Plan must be available for public review and comment.   Other basic requirements include:
1. A prioritized schedule for providing, repairing, or upgrading pedestrian facilities, including sidewalks, cross walks, pedestrian buttons and signage, detectable warning surfaces, and curb ramps or other sloped areas that provide pedestrian access across curbs or to facilities that provide important public services.
2. Identifying physical obstacles in the government entity’s facilities that limit the accessibility of its programs or activities to individuals with disabilities.
3. Describing the methods that government entity will use to make the facilities accessible; and 
[bookmark: _Hlk160781949][bookmark: _Hlk160781964]Self-Evaluation 
Many state and local governments find transition planning to be a daunting task.  When asked, these entities almost universally state that they do not know where to begin their efforts.  Fortunately, the regulations provide a logical starting point at 28 CFR 35.105, the self-evaluation.  After all, before identifying and scheduling any work, the entity needs to know what facilities it owns/operates, and whether they are accessible in their current, as-built state.  Government entities have broad leeway in how to conduct the evaluation and in what manner information is collected and displayed.  Nevertheless, like the Transition Plan itself, the self-evaluation must include public consultation, specifically outreach to and consideration of the communities with disabilities or organizations that provide services to those with disabilities.   
Results of Agency Self-Evaluation
The Agency conducted a self-evaluation programs and services, including building facilities open to the public and pedestrian rights of way such as sidewalks, crosswalks, curb ramps, detectable warning surfaces, pedestrian signals and signage, multi-use trails, and other similar facilities.  The following details the Agency’s assessment methodology and the self-evaluation results:  
Using LIST THE METHODS USED TO CONDUCT THE EVALUATION (e.g., GIS, GOOGLE EARTH, STAFF ONSITE VISITS, SURVEYS BY STAFF OR VOLUNTEER ORGANIZATIONS the Agency determined the accessibility of the following facilities that it owns or operates: 
· PUBLIC RIGHTS OF WAY ACCESSING GOVERNMENT OFFICES, MEDICAL FACILITES, DOWNTOWN CORE AREAS, SCHOOL ZONES, RESIDENTIAL AREAS
· REST AREAS, PARKS, SHARED USE TRAILS
· ACCESS TO PUBLIC BUILDING (PERMIT/LICENSING OFFICES, PUBLIC MEETING ROOMS, ECT. 
The Self-Evaluation shows that the Agency currently has ____(% or #) buildings and  _____(% or #)  pedestrian facilities which are fully accessible and ___  (% or #)  buildings and _____(% or #) pedestrian facilities that require remedial action.  The latter have been added to the Agency Transition Plan.
Agency tRANSITION pLAN 
The following are lists of the Agency building and pedestrian facilities that require remediation for accessibility, including installation, repair, modification, or upgrade.   Using traffic counts, crash statistics, pedestrian volumes, online mapping, and input from the public, the lists are prioritized in order of greatest need.   The Agency does not intend these lists to be static, rather they will be revisited at least annually to add any additional locations and to report on Plan accomplishments. 
THE AGENCY IS NOT REQUIRED TO USE THIS FORMAT.  THE AGENCY SHOULD PROVIDE THE LINK, EXHIBIT, ATTACHMENT OR OTHER VEHICLE FOR ITS TRANSITION PLAN.   HOWEVER, THE AGENCY SHOULD KEEP IN MIND THE FOLLOWING MINIMUMS:  
· INDENTIFY PHYSICAL OBSTACLES
· DESCRIBE METHODS TO MAKE FACILITIES ACCESSIBLE 
· SPECIFY  THE PRIORITIZED SCHEDULE FOR ACHIEVING COMPLETION (IF LONGER THAN ONE YEAR , INDENTIFY STEPS TO BE TAKEN EACH YEAR)
· INDENTIFY OFFICIALS RESPONSIBLE FOR IMPLEMENTATION OF PLAN
· STATUS COLUMN TO RECORD COMPLETION DATE


Transition Plan Table 1
BARRIERS WITHIN OR CONNECTING TO BUILDING FACILITIES OWNED OR OPERATED BY THE AGENCY AND ARE OPEN TO THE PUBLIC
	Location 
	Deficiency
	Correction/ modification 
	Completion Schedule 

	No.
	Facility
	Area
	Description
	Barrier
	Standard REFER. 
	RECOMMENDED CORRECTION
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




tRANSITION PLAN TABLE 2
BARRIERS TO ACCESSIBILTY WITHIN THE PEDESTRIAN PUBLIC RIGHTS OF WAY OWNED OR OPERATED BY THE AGENCY, INCLUDING CURBS, SIDEWALKS, CROSS WALKS, PEDESTRIAN SIGNALS, SHARED USE PATHS, PARKING LOTS AND TRANSIT STOPS, AS APPLICABLE 
	Location 
	Deficiency
	Remediation 
	Correction Schedule 

	No.
	Facility
	Area
	Description
	Barrier
	Standard REFER. 
	RECOMMENDED REMEDIATION
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Design and Regulation of Improvements 

The State of Florida does not permit its state agencies or local governments to develop and implement minimum standards for design and construction of facilities.   This means that accessibility requirements that meet minimum federal standards may be considered noncompliant in Florida.  For building facilities, the Agency follows the requirements of the Florida Building Code.  For pedestrian public rights of way, the agency adheres to the ADA design standards published in the FDOT Design Manual (FDM).   When performing work on local roads and sidewalks, the Agency has the option of following the Florida Manual of Uniform Minimum Standards for Design, Construction and Maintenance for Streets and Highways (Florida Green Book), the standards of which are the same or substantially similar to those in the FDM.  Both the FDM and Florida Green Book are generally consistent with the Public Rights of Way Accessibility Guidelines (PROWAG), and in many cases exceed PROWAG.  

pUBLIC ENGAGEMENT 
A copy of this Transition Plan is posted on the Agency’s ENTER LINK TO TP .  The Agency encourages its communities to review the document and submit any questions or comments to the ADA Coordinator via email, letter, phone, or Florida Relay Services.   However, all input is valuable and will be accepted and considered regardless of when or by what means it is received.   
The Agency is grateful to the individuals and organizations that assisted with conducting the self-evaluation and developing the Transition Plan.   It gathered input through a variety of outlets and methods, including:

Select which methods have been used to encourage public input.  Add other resources used to disseminate information. Delete all that do not apply. Provide a brief description of what types of public participation was used to develop plan.  

· Advisory Groups 
· Outreach to Persons who are Visually Impaired
· Website 
· Electronic Newsletter and List Serve
· Press Release
· Transportation Fairs 
· Community Planning  Advisory Councils
· Consumer Survey  (Described in Section ___)
· Public Information Workshops (Described in Section ___)
· Other


